Kroger Company and United Food & Commercial Workers International Union (UFCW), AFL-CIO-CLC, Local 455 (2000) by unknown
 
BLS Contract Collection – Metadata Header 
 
This contract is provided by the Martin P. Catherwood Library, ILR School,  
Cornell University.  The information provided is for noncommercial educational use only.   
 
Some variations from the original paper document may have occurred during the digitization 
process, and some appendices or tables may be absent.  Subsequent changes, revisions, and 
corrections may apply to this document. 
 
For more information about the BLS Contract Collection, see 
http://digitalcommons.ilr.cornell.edu/blscontracts/
 
Or contact us: 
Catherwood Library, Ives Hall, Cornell University, Ithaca, NY 14853 
607-254-5370    ilrref@cornell.edu
 
 
Contract Database Metadata Elements (for a glossary of the elements see - 
http://digitalcommons.ilr.cornell.edu/blscontracts/2/) 
 
Title: Kroger Company and United Food & Commercial Workers International 
Union (UFCW), AFL-CIO-CLC, Local 455 (2000) 
 
K#: 6780 
 
Employer Name: Kroger Company 
 
Location: TX Houston 
 
Union: United Food & Commercial Workers International Union (UFCW), AFL-CIO-
CLC 
 
Local: 455 
 
SIC: 5411     NAICS: 445110 
 
Sector: P     Number of Workers: 2000 
 
Effective Date: 04/02/00   Expiration Date: 04/03/04 
  
Number of Pages: 60   Other Years Available: Y 
 
 
For additional research information and assistance, please visit the Research page of the 
Catherwood website - http://www.ilr.cornell.edu/library/research/
 
For additional information on the ILR School - http://www.ilr.cornell.edu/
 
K67SrO 
ee^ - ltjS°^ 
AGREEMENT 
between 
THE KROGER COMPANY 
and 
UNITED FOOD AND COMMERCIAL 
WORKERS UNION LOCAL NO. 455 
AFL-CIO _ ^ | ^ s f ^ 
c^\ \c1> 
Uctivc April 2, 2000 
Through April 3, 2004 
>63 
S<
°$tf 
between 
THE KROGER COMPANY 
and 
UNITED FOOD AND COMMERCIAL 
WORKERS UNION LOCAL NO. 4 5 5 
AFL-CIO 
Effective April 2, 2000 
Through April 3, 2004 
I N D E X 
UNITED FOOD AND COMMERCIAL 
WORKERS LOCAL 455 
HOUSTON CLERKS 
ARTICLE 1. 
ARTICLE 2. 
ARTICLE 3. 
ARTICLE 4. 
ARTICLE 5. 
ARTICLE 6. 
ARTICLE 7. 
ARTICLE B. 
ARTICLE 9. 
ARTICLE 10. 
ARTICLE 11. 
ARTICLE 12. 
ARTICLE 13. 
ARTICLE 14. 
ARTICLE 15. 
ARTICLE 16. 
ARTICLE 17. 
ARTICLE 18. 
ARTICLE 19. 
ARTICLE 20. 
ARTICLE 21. 
ARTICLE 22. 
ARTICLE 23. 
SCHEDULE"A' 
SCHEDULE"B' 
RECOGNITION OF THE UNION 
AND BARGAINING UNIT 
UNION STORE CARD 
UNION SECURITY 
CLERKS WORK 
TECHNOLOGICAL CHANGE 
DISCHARGE AND DISCRIMINATION 
SENIORITY 
WORKING CONDITIONS 
WAGES 
HOLIDAYS 
VACATIONS 
STORE CLOSING 
LEAVES OF ABSENCE 
GENERAL PROVISIONS 
UNION RIGHTS 
MANAGEMENT RIGHTS 
HEALTH AND WELFARE 
PENSION PLAN 
DISPUTE PROCEDURE 
NO STRIKE, NO LOCKOUT 
SEPARABILITY 
NON-DISCRIMINATION 
DURATION AND EXPIRATION 
WAGES 
WAGES 
1 
2 
2 
4 
5 
6 
9 
16 
20 
20 
21 
24 
25 
28 
29 
30 
30 
31 
32 
33 
34 
34 
34 
40 
44 
TERM: APRIL 2, 2000 THROUGH APRIL 3, 2004 
AGREEMENT 
This Agreement has been entered into by and between 
Kroger Texas L- P., hereinafter referred to as the "Employer" and 
the United Food and Commercial Workers Local No. 455, char-
tered by the United Food and Commercial Workers International 
Union, AFL-CIO, hereinafter referred to as the "Union," 
ft is the intent and purpose of the Employer and the Union to 
promote and improve labor management relations between 
them and to set forth herein the basic terms of agreement cov-
ering wages, hours, and conditions of employment to be 
observed. 
In .consideration of the mutual promises and agreements 
between the'parties hereto, and in consideration of their mutual 
desires in promoting efficient conduct in business and providing 
for the orderly settlement of disputes between them, the parties 
to this Agreement agree as follows: 
ARTICLE 1. RECOGNITION OF THE UNION AND 
BARGAINING UNIT 
Section 1.01 The Union shall be the sole and exclusive bar-
gaining agent for all employees employed by Kroger Texas L. P. 
in stores operating in the counties of Austin, Brazoria, Brazos, 
Chambers, Fort Bend, Galveston, Grimes, Harris, Jefferson, 
Liberty, Madison, Matagorda, Montgomery, Orange, Polk, San 
Jacinto, Walker, Waller, Washington, Wharton, and Store #990 
and Store #566, excluding all persons employed in the meat 
departments, store managers, co-managers, management 
trainees, professional employees, product demonstrators, 
guards and supervisors as defined in the L.M.R.A., as amended. 
Section 1.02 The Employer agrees not to enter into any agree-
ment or contract with the employees, written or oral, individually 
or collectively, which in any way conflicts with the terms and pro-
visions of this Agreement. 
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ARTICLE 2. UNION STORE CARD 
The Union agrees to issue Union Store Cards to the 
Employer under the rules governing Union Store Cards as set 
forth fn the Constitution of the United Food and Commercial 
Workers International Union. Such Union Store Cards are and 
shall remain the properly ol said International Union, and the 
Employer agrees to surrender said Union Store Cards to an 
authorized representative of the Union upon demand in the 
event of failure by the employer lu observe the rerms ot this 
Agreement or the conditions under which said Union Store Card 
is issued. Union Store Cards will be displayed in a public area 
in all stores covered by this Agreement. 
ARJICLEJ. UNION SECURITY 
Section 3.01 DuringMhe life of this Agreement, the Employer 
shall deduct initiation fees and regular dues weekly from 
emplovees who individually ani i vnlnnlariiw roH\h, in , .„ . : i : -~ — 
iiiB check-off authorization form for such deductions. Such 
authorization shall be binding on the employees for the duration 
of this Agreement unless the authorization is revoked in accor-
dance with the provisions of the Taft-Hartley Act of 1947, as 
amended. No deductions shall be discontinued until the 
Employer has verified through the Union that the employee's 
request for revocation is timely and proper. The Union shall cer-
tify in writing a list of its new members, together with signed 
authorization cards with an itemized list of such initiation fees 
and dues to be deducted from such members. The Employer 
shall promptly remit all sums deducted in this manner to the 
Union monthly. Timing for such deductions may be worked out 
locally between the Employer and the Union. 
Section 3.02 If there should be a change in the law permitting 
a Union Security Clause, the following shall, to the extent per-
mitted by law, be effective as pari of this Agreement, beginning 
upon the earliest date permitted by such enabling legislation. 
Sectjpn 3.03 The Employer will deduct from its employees, 
who have certified in writing authorization to do so, a uniform 
political deduction in January and June of each year and forward 
such deductions by separate check to the President of Local No. 
455, UFCW. 
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Section 3.04 It shall be a condition of employment that all 
employees covered by this Agreement who are members of the 
Union in good standing on the effective date of this Agreement 
shall remain members in good standing, and those who are not 
members on the effective date of this Agreement shall, on the 
thirty-first (31st) day following the effective date of this 
Agreement, become and remain members in good standing in 
the Union. It shall also be a condition of employment that all 
employees covered by this Agreement and hired on or after its 
effective date shall, on the thirty-first (31 st) day following the 
beginning of such employment, become and remain members in 
good standing in the Union. For the purpose of this Section 3.04 
only, the effective date of this Agreement, as referred to above, 
shall be determined in accordance with the provisions of Section 
3.02 above. 
Section 3.05 The Employer may secure new employees from 
any source whatsoever. During the first forty-five (45) days of 
employment, a new employee shall be on a trial basis and may 
be discharged at the discretion of the Employer. 
Section 3.06 The Employer agrees to notify the Union in writing 
within thirty (30) calendar days from the date of employment of 
the name and address of each new employee, his social securi-
ty number, position for which he will be employed, date of 
employment and starting rate of pay. The Employer agrees to 
apply to such new employees the wage scale, hours and other 
conditions of employment set forth in this Agreement. 
Section 3,07 The Employer agrees to conduct an Orientation 
Program for new employees within a reasonable time frame 
after date of hire. The employee shall be paid for the hours in 
attendance. In order to conduct the Orientation Program and to 
be consistent with the needs of the business, the Orientation 
Program shall be exempt from call-in pay, split shifts and six day 
premium pay, daily overtime, etc. 
The Employer agrees to notify the appropriate Union 
Representative the date, time and location of the Orientation 
Program within a reasonable timeframe. 
Within the Orientation Program, the store management or a 
designee shall explain to the new employees the right to join the 
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Union and shall introduce the store steward and/or Union 
Representative and allow a reasonable amount of time, (to be 
mutually agreed upon), to explain the labor Agreement, to 
answer questions and to sign up the new employee for Union 
membership. Such time shall not be an undue burden on the 
Employer. 
Nothing in this Article is intended to preclude the application 
of Article 15. 
ARTICLE 4. CLERKS WORK 
Section 4.01 To prevent the erosion of bargaining unit work, 
driver salesmen, book salesmen, or sales representatives shall 
not perform work or services in the Employer's retail establish-
ments in excess of the prevailing practice in the industry in the 
areas covered by this Agreement at the time of this Agreement 
as follows: 
It is agreed that the prevaiiiiiy practice o; •.-.IK-. p i i ' . -mw! -: 
driver salesman, book salesmen, or sales representatives in the 
area covered by this Agreement can further be explained as fol-
lows: 
1. Many outside sales personnel (as outlined above) perform 
the service of checking their merchandise, removing their out-
dated products from sale for credit, making out orders based on 
shelf inventory, etc., and this practice should not be construed to 
be a violation of the Agreement. 
2. It is further understood that the practice of outside sales 
personnel working in preparation of and assistance during new 
store openings, remodels or resets is a valuable contribution to 
the future success of a particular store and should not be con-
strued to be a violation of the Agreement. 
3. In addition to the above, the established practice of stock-
ing by certain vendors shall not be a violation of the Agreement. 
Those products in Conventional Stores are as follows: bever-
ages, ice, bakery products (cookies, bread, cakes, etc.), snacks, 
chips, etc., dairy products, ice cream, tobacco and tobacco prod-
ucts, magazines, books, greeting cards, etc., party supplies, 
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candles, etc., records, hosiery, baby food, specialty and ethnic 
loods, spices, dressings, floor care rental and supplies, brooms, 
mops, etc., candy, nuts, gum, pasta products, rack jobber 
(sewing notions, toys, pet supplies, window shades, food care 
products, garden supplies, shoes, soft goods, patterns, hard-
ware, cosmetics), fire wood, produce specialties (plants, flowers, 
etc.), bottled water, fishing supplies, sporting goods, paint, 
leather goods, appliances, auto supplies, and clothing. 
Section 4.02 Product demonstrators shall be excluded from 
performing any work normally performed by Bargaining Unit 
employees. Their duties might include wrapping or slicing the 
demonstrated product to sell at the time of customer contact 
only. 
Section 4.03 It is expressly understood and agreed that the fol-
lowing items, to the extent that they have been historically han-
dled by the food clerk classification of employment, will continue 
to be handled by that classification, such as: 
Dog food, cat food, detergents, bleaches and other house-
hold cleaning chemicals and floor waxes. 
Section 4.04 Pharmacists and Pharmacist Interns shall not be 
permitted to perform work in the stores outside the area of the 
pharmacy which is normally performed by employees in the 
Clerk Bargaining Union. 
This would not in any way preclude pharmacist from con-
ducting themselves in a professional manner to service a 
patients needs, 
ARTICLE 5. TECHNOLOGICAL CHANGE 
The parties recognize that automated equipment and tech-
nology is now available for the retail food industry. The 
Employer recognizes that there is a desire to protect and pre-
serve work opportunities. At the same time, the Union recog-
nizes thai the Employer has the right to avail itself of modern 
technology. With this common objective, the parlies agree as 
follows: 
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In the event the Employer introduces major technological 
change, which would have a direct material impact a fleeting bar-
gaining unit work, sixty (60) days advance notice of such change 
will be given to the Union. 
In addition, the parties agree: 
1. The Employer has the right to install such equipment. 
2. Any training or iitujussary retraining will be furnished 
expense free by the Employer to affected employees. 
3. Where employees would be displaced by such installation, 
the Employer will make every effort to affect a transfer. 
4. If an employee is not retrained or transferred and would be 
displaced as a direct result of'major technological change, as 
defined above, then the employee would qualify for separation 
pay if: 
(a) The employee had two (2) or more years con-
tinuous service. 
(b) Does not refuse a transfer within a twenty-five 
(25) mile radius. 
(c) Does not refuse to be retrained. 
(d) Such action does not occur more than one (1) 
year from date of installation. 
(e) Does not voluntarily terminate employment. 
5. Severance pay would be paid at the rate of one (1) week's 
pay for each year of service in excess of two (2) years, not to 
exceed eight (8) weeks. 
6. Severance pay would equate the average number of hours 
worked the fifty-two (52) weeks preceding displacement, not to 
exceed forty (40) hours straight-time pay. 
ARTICLE 6. DISCHARGE AND DISCRIMINATION 
Section 6.01 The Employer shall not discriminate against an 
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employee for upholding Union principles, serving on a commit-
tee of the Union or any organization affiliated therewith. 
gection 6.02 An employee may be discharged for proper 
cause, and the Employer shall give notice in writing of such dis-
charge to the Union. The Employer shall not discharge any 
employee without proper cause and shall give at least one (1) 
written warning notice of the specific complaint or complaints 
against such employee to the employee and to the Union, 
except that no warning notice need be given to an employee 
before discharge, it the cause of such discharge is dishonesty, 
drunkenness, falsification of application for employment (dis-
charge for falsification of application for employment must be 
within sixty (60) days from date of hire), recklessness resulting 
in a serious accident while on duty, or refusal of any employee 
to accept a job assignment, possession of or use of an illegal 
controlled substance (such as marijuana, heroin, etc.) on 
Company premises, or a felony conviction of possession or use 
of an illegal controlled substance (such as marijuana, heroin, 
etc.), refusing to take a blood alcohol test or drug test where cir-
cumstances indicate an employee is under such influence, insti-
gating a fight, assaults, sexual harassment, intentionally selling 
alcohol to a minor, maintaining or possession of any firearm on 
Company premises; an employee who tails to notify store man-
agement of his absence and reasons therefore within the first 
two (2) consecutive scheduled workdays of such absence; in the 
application of this understanding and agreement, it is under-
stood that the employee will not be required to call in every two 
{2} consecutive scheduled workdays, after the required initial 
notification has been given. Such employee will be subject to 
discharge without a prior warning notice; or is covered by rea-
sonable work rules agreed in writing between the Employer and 
the President of the Union, provided the Employer gives the 
Union President at least thirty (30) calendar days advance writ-
ten notice of any proposed new work rules governing employee 
conduct for which a written notice will not be required before dis-
charge. In the event that the Employer and the Union President 
cannot reach agreement upon ihe reasonableness of such pro-
posed work rule(s) within the aforementioned time period, either 
party may refer that issue to the dispute procedure for final 
determination. Such a disputed proposed new work rule(s) shall 
not be implemented until such has been approved by an arbitra-
tor. 
Section 6.03 Warning notices shall be void after six (6) months 
from date of issue. 
Section 6.04 The Union may thereupon file a written complaint 
with the Employer within seven (7) days after the Union receives 
notice of such discharge. Said complaint must be taken up with-
in fourteen (14) days from the date it is filed with the Employer, 
by the Union's representative and the Employer's designated 
representative, and it may be referred to the Board of Arbitration 
in the event the Union and the Employer's designated represen-
tative fail to reach an agreement. Should the Board determine 
that it was an improper discharge, the Employer shall reinstate 
the employee in accordance with the findings of the Board of 
Arbitration. 
Section 6.05 Upon receipt by the Union from the Employer of a 
warning notice or Corrective Action Record, an employee who 
feels that such charge was unfair or unwarranted, shall have fif-
teen (15) days from receipt by the Union of such notice to file a 
grievance concerning the Employer's action. 
Section 6.06 Cash Control 
The Employer shall have the right to maintain and publish 
rules and regulations governing the operation of the cash regis-
ter. Such rules and regulations shall be posted in each store and 
made available to the employees. The reasonableness of such 
rules and regulations are subject to the grievance procedure. 
The employees shall not be required or allowed to make up cash 
register shortages. 
Section 6.07 Any senior employee (five (5) or more years serv-
ice) who is about to be discharged due to absenteeism will have 
his or her circumstances reviewed by a two (2) person commit-
tee consisting of the Manager of Human Resources of The 
Kroger Co., and the President of UFCW Local #455 or their des-
ignate. Should this committee be unable to agree upon a solu-
tion, the matter may be referred to arbitration as proposed in 
Article 19 of this Agreement. 
Section 6.08 CUSTOMER COMPLAINT 
Recognizing the importance of customer relations, an 
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employee who receives an extremely serious customer com-
plaint will be issued progressive discipline up to and including 
discharge; provided however, that said complaint is substantiat-
ed. 
ARTICLE 7. SENIORITY 
Section 7.01 Definition: 
(a) Seniority shall be defined as the length of con-
tinuous service of the employee with the Employer from the 
employee's last date of hire and no employee shall suffer loss of 
seniority by reason of approved leave as defined in this 
Agreement. ' 
(b) No employee shall acquire any seniority rights 
until the employee has been in the bargaining unit thirty (30) 
days, and provided further, that after thirty (30) days, the senior-
ity date shall revert to the date the employee entered the bar-
gaining unit. 
An employee who is promoted out of the bargain-
ing unit to a management position and then returns to the bar-
gaining unit without a break in service shall retain his or her orig-
inal seniority date prior to the promotion, adjusted to show time 
spent out of the bargaining unit. 
(c) Seniority shall be by classification as shown in 
the Wage Schedule of this Agreement. Seniority shall be on a 
store, zone or district, city and contractual basis in the Houston 
area, and in other areas on a store, city, areas and contractual 
basis. (Areas to be agreed upon). 
Section 7.02 Seniority Lists: 
(a) Seniority lists shall be established and main-
tained, and such records shall be available to the Union at all 
times. Full-time employees shall have seniority over part-time 
employees and General Clerks. Afull-time employee reduced to 
part-time shall retain his or her seniority until the employee has 
exercised his or her rights as specified in Section 7.04. Store 
Steward lists shall be established and maintained, and such 
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records shall be made available to the Company, by the Union, 
at all times. Store Stewards (up to two (2) per store) shall have 
super seniority over all other full-time employees as it applies to 
layoffs and recalls only. Store Stewards shall retain this right 
only while they are Store Stewards. 
(b) Full-time employees: Definition of a full-time 
employee will apply where full-time employee appears in this 
Agreement, and will be defined as follows: 
An employee {excluding General Clerks) will be classified as 
a full-time employee at the end of any twelve (12) consecutive 
workweeks during which his average hours worked per week 
equal or exceed thirty-two (32) hours per week. 
(c) Time not worked because of a holiday shall be 
counted as time worked towards qualification as a full-time 
employee, regardless ot whether or not the employee is entitled 
to holiday pay. 
(d) For an employee who meets the aforesaid 
requirements, continued service as a full-time employee shall be 
dated back to the first day worked in the first of the twelve (12) 
qualifying weeks. 
(e) Once an individual has qualified as a full-time 
employee, he shall be removed from full-time status only: 
1. If he is discharged. 
2. If he quits voluntarily, or becomes unavailable 
tor full-time work because of another job. 
3. If he is permanently laid off due to elimination 
of job. 
4. If he has been reduced at his voluntarily written 
request. 
5. If the employee works less than thirty-two (32) 
hours per week of the basic workweek each 
week for six (6) weeks. 
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6. A school student averaging thirty-two (32) or 
more hours in a basic workweek during the 
summer will be retained in a part-time basis 
until October 15. If he is still working at that 
time, has met all requirements for classification 
as a full-time employee, and is still averaging 
thirty-two (32) or more hours in a basic work-
week, he shall be classified as a full-time 
employee. 
Section 7.03 Choice of Schedules, and Hours; 
(a) Employees by classification and job assign-
ment shall be entitled to a choice of a total weekly schedule by 
seniority. This claim must be made by 12:00 noon, Saturday 
after the posting, of the schedule for the succeeding week's 
hours of work. An employee shall be permitted to exercise his 
or her claim for a weekly schedule only once in every ninety (90) 
days, unless his or her schedule is changed for more than one 
(1) week. (Changes of a total of four (4) hours or less per week 
shall not be considered a schedule change.) Such schedule 
shall not be arbitrarily or capriciously changed by the Employer. 
(b) Full-time employees by classification within a 
store and where the employee is qualified to do the work avail-
able, will be given the daily and weekly schedule with the most 
hours by seniority. At least fifty percent (50%) of the scheduled 
hours (excluding Sacker/Carryout hours) shall be forty (40) hour 
schedules and fifty percent (50%) of hours will be General Clerk 
schedule by store. This provision shall not apply during the first 
twenty-six (26) weeks of a new store opening or a major remod-
eling. To determine the number of forty (40) hour schedules per 
store, fractions will be treated as follows: 
One-half (1/2) or over - Equals a full schedule 
Less than one-half (1/2) - Drop 
Forty (40) hour shifts shall be scheduled in compliance with 
Section 8.01. 
The Employer will maintain this ratio on a weekly basis 
notwithstanding any other provision of the Agreement." 
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It is expressly understood that the Employer will have the 
right to obtain and maintain the above-mentioned ratio through-
out this Agreement. Any language pertaining to claiming ol hours 
or restriction of scheduling which interferes with the Employer's 
right, will be considered null and void for the life of this 
Agreement. 
A full-time forty (40) hour employee who is absent because 
of an approved leave of absence, vacation, etc., shall count as 
full-lime on ratio. 
The Union agrees, that should the Employer become unable 
to comply with the above because of compliance would result in 
inadequate coverage of schedules, addition of unnecessary 
hours, etc., to meet with the Human Resource Manager and the 
President of the Union, or his designee, in an effort to work out 
a suitable solution to the specific problem. 
,':; " " " - • ' "w emoloyees by classification and 
General Clerks with the most senioiiiy v>;;;ir:: = ^ ,— i::t •,,l-'>"> 
said employee is qualified to perform the work and is available 
will be given the remaining total weekly schedules with the most 
hours. 
(d) Where additional hours in a store become 
necessary to add due to employee's absence, increased vol-
ume, etc., it will be done by seniority as defined in this Article. 
Employees will not necessarily be called in unless the addition-
al hours exceed four (4) hours or more or the additional hours 
would run into overtime. 
(e) Any grievance arising out of scheduling must 
be presented by 4:00 p.m. on Saturday of the week the sched-
ule is posted by the employee involved; otherwise, said employ-
ee will be deemed not to have a valid grievance. 
(f) in a general layoff or where inequities exist, the 
Employer and the Union will meet, and such arrangements 
worked out will be final and binding on all parties. 
(g) Part-time employees and General Clerks shall 
have first choice for regular full-time jobs based on seniority, pro-
vided they are capable of performing the work. Employees 
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desiring such full-time jobs shall notify the District Manager in 
writing by either January 20th and July 20th of each year that 
they desire full-time work and are available. Such request will 
be for any full-time jobs that might occur during a six (6) month 
period from the first day of each month following such specified 
dates. 
Should the vacancy not be filled as specified above, then 
said opening will be offered by seniority within the store. 
(h) The word qualified as it appears in the 
Agreement, shall be intended to mean that an employee has 
knowledge of the policies, procedures, method and normal work 
processes that are necessary to perform the job and the 
employee would require reasonable orientation to perform the 
job in a satisfactory manner. 
(i) The Employer agrees not to schedule two (2) 
employees where one (1) could be scheduled to do the work 
available and said employee is qualified and available. 
Section 7.04 layoff. Recall and Vacations 
(a) Seniority by classification shall apply in layoff 
and recall, provided the senior employee retained can perform 
the work available. 
In layoffs or reduction in hours of a full-time employee, when 
they have averaged working four (4) consecutive weeks at less 
than thirty-two (32) hours, the employee shall have the right to 
exercise any one of the following: 
1. Displace the least senior full-time employee in accordance 
with Section 7.01. 
2. Accept less than full-time employment in their classifica-
tion within their store, provided they can perform the work avail-
able. 
3. Displace the least senior employee in another classifica-
tion in their store, provided they can perform the work available, 
and with the understanding that the employee will be paid at the 
appropriate rate in that classification, 
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4. Acccp! layoff. 
(a-1) In layoffs of a part-time employee, the 
employee shall have the right to exercise one of the following: 
1. Displace the least senior part-time employee in 
a lower classification in their store, provided the 
employee can perform the work available, and 
with the understanding that the employee will 
be paid at the appropriate rale in that ctaocifi-
calion. 
2. Employees with two (2) or more years of serv-
ice will be allowed to displace the least senior 
part-time employee in accordance with Section 
7.01 after he has been laid off for three (3) con-
secutive weeks. 
3. Accept layoff. 
(a-2) In layoffs of a General Clerk employee, iiio 
employee shall have the right to exercise one of the following: 
1. Displace the least senior employee in a lower 
classification in their store, provided Ihey can 
perform the work available with the under-
standing that the employee will be paid at the 
appropriate rate in the classification. 
2. Employees with two (2) or more years of serv-
ice will be allowed to displace the least senior 
General Clerk in accordance with Section 7.01 
after he has been laid off for three (3) consec-
utive weeks. 
3. Accept layoff. 
(b) Seniority shall apply in choice of vacation lime. 
Employee's vacation choice will be granted as long as the num-
ber of employees off at any one time does not interfere with Ihe 
efficient operation of the store. 
Segtion 7,05 Sunday and Holiday Rotation 
Sunday and holiday work shall be rotated among qualified 
employees who sign a list (which will be posted in the store 
office and will be updated on a quarterly basis) that they are 
available to work on a continuing basis. Where additional 
employees are needed, the junior employees must work in 
inverse seniority order by store. 
Full-time employees who request to work on Sundays or hol-
idays will have those hours included in the basic workweek. 
Employees who are scheduled in inverse seniority order for 
Sunday or holiday work, those hours will also be included in the 
basic workweek. Only employees who work forty (40) hours in 
five (5) days, which include Sundays and holidays in their sched-
ule, may be counted to comply with Section 7.03(b). 
The Employer will neither schedule nor require any employ-
ee to work on Christmas Day unless the competitive environ-
ment warrants such. 
Section 7.06 Promotions or Translers: 
(a) Employees who desire transfers from one type 
of work to another or a promotion to a higher classification shall 
make their wishes known in writing to their Zone Manager with a 
copy to the Human Resource Manager and the Union. When 
openings occur, employees will be considered by seniority from 
those who have made their wishes known. 
(b) Where it becomes necessary to transfer an 
employee from one store to another, the Employer shall have 
the right to determine whether the employees in that job classi-
fication are qualified for the available assignment. All circum-
stances being reasonably equal, the job shall be oflered to the 
most senior employees. Jn the event that the most senior 
employee refuses the transfer, the junior employee will be trans-
ferred. 
(c) Full-time employees desiring lo transfer from 
one store to another store of the Employer shall make such 
request in writing to the Employer's Zone or District Manager 
and the Human Resource Department with a copy to the Union 
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office. Such request shall remain on file with the Employer for a 
period of six (6) monlhs, during which lime, if the Employer has 
any openings occurring within their classification within any store 
or stores requested by the employee, Ihe employee shall be 
granted such transfer, providing the employee is qualified and 
available to work the schedule. 
Section 7.07 Loss of Seniority: 
Seniority will be broken if an employee: 
1. Quits. 
2. Is discharged for just cause. 
3. Is laid off continuously for a period of more than six (6) 
months. 
4. Fails to return to work after being recalled by the Employer 
by regislered letter (or telegram) to his last known address and 
does not report for work within one (1) week (7 calendar days) 
from date ol his registered letter. 
5. Fails to return to work upon completion of leave of 
absence as defined in Article 13. 
ARTICLE 8. WQRKING CONDITIONS 
Section 8.01 Workweek: 
The workweek shall consist of not more than forty (40) hours 
to be worked in not more than five (5) days, Monday through 
Saturday, (except as provided in Article 7, Section 7.05). The 
days are not necessarily consecutive. 
Night stock employees may be scheduled on a four (4) ten 
(10) hour shift basis if agreeable between Ihe employees and 
the Employer in writing. It is understood that when such a 
schedule is worked, time and one-half (1 1/2) shall be paid after 
ten (10) hours per shift and after forty (40) hours per week, and 
ten (10) hours would be paid for holidays, funeral leave, jury 
duty, etc. The above agreement may be rescinded in writing by 
either party. 
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Section 8.02 Workday 
1. The basic workday for all employees before overtime shall 
be eight (8) hours per day. 
2. There shall be no split shifts worked or scheduled for 
employees. 
3. No bargaining unit employee will be scheduled to work in 
a store unless there is at least one (1) other employee of the bar-
gaining unit or a member of management scheduled in the store 
at the same time. 
Section 8.03 Overtime and Sunday Rates: 
(a) Overtime at the rate of time and one-half {1 
1/2) will be paid for all hours worked in excess of the workweek 
or workday as set forth in Sections 8.01 and 8.02 above, but in 
no case on both. Time and one-half (1 1/2) will be paid for work 
performed on the sixth (6th) day worked in the workweek. Work 
performed on Sunday will be paid at straight time the hourly rate 
of pay for the first six (6) months of employment. .Upon comple-
tion of six (6) months of employment employees shall receive 
fifty cents (50c) per hour premium. Upon completion of twelve 
(12) months of employment, employees shall receive one dollar 
($1.00) per hour premium except Sacker/Carryout who will be 
compensated in accordance with paragraph 8.03 (b) below; 
however, in no event shall the same hours be used twice in 
computing premium time and/or overtime. 
(b) Sacker/Carryout shall receive no Sunday pre-
mium for the first six (6) months of employment. Thereafter, they 
shall receive a fifty cent (50c) per hour Sunday premium in addi-
tion to their hourly rate. 
Section 8.04 Oaify. Weekly Guarantee: 
All employees (except Sacker/Carryout) who are scheduled 
to work and report for work as scheduled, shall be guaranteed a 
minimum schedule of four (4) hours of work per day and fifteen 
(15) hours work per week. 
Employees called in to work shall also be guaranteed a min-
17 
imum of four (4) hours per day provided the employee is avail-
able to work the needed hours. 
Section 6.05 Holiday Rate: 
(a) All work performed on a holiday shall be paid 
lor at tho premium rate nf time and one and one-quarter (1 1/4) 
the employee's straight-time rate ol pay except for General 
Clerks and Sacker/Carryouls who will be compensated in accor-
dance with paragraphs 8.05(b) and 8.05(c) below. 
(b) General Clerks shall receive fifty cents (50c) 
per hour holiday premium for the first twelve (12) months of 
employment. Upon completion ol twelve (12) months of employ-
ment, they shall receive time and one-quarter (1 1/4) their appro-
priate hourly rate. 
(u; o5CK3"'wL;;:yi,"jic man ,., !._ ~.Z '.'.r"J"" "'"-
miurr (or the first six (6) months of employmenl. Thereafter, they 
shall receive a fifty cent (50c) per hour holiday premium in addi-
tion to their hourly rate. 
Section 8.06 TJBs: 
Employees shall be allowed to keep all tips. 
Section 8.07 Transportation Allowance: 
Employees shall not be required to furnish their own trans-
portation to conduct any business of the Employer. Employees 
who are authorized to use their own transportation to conduct 
any business of the Employer, shall be reimbursed at the rate ol 
thirty-one cents (31 e) per mile. 
Section 8.08 Work Schedule: 
1. A schedule for employees shall be posted by 12:00 noon 
on Friday for the succeeding week (in an area accessible to the 
Union), and such schedule will not be changed during the week 
unless such requirement is necessitated because of sickness or 
emergencies ("emergency" means strike, fire, flood, etc.). 
Employees' schedules will not be changed to avoid the payment 
of overtime except as allowed herein. 
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2. The schedule shall be posted in ink or other permanent 
type printing and shall show the last name and initial of the 
employee, Ihe employee's starting time and quitting time, total 
hours per week, and scheduled days off. 
Section 8.09 Shift Interval: 
The employee will be given ten (10) hours off duty between 
scheduled shifts. 
Section 8.10 Meal Period-
Employees who are scheduled to work more than six (6) 
hours in a day shall be granted one (1) hour without pay for meal 
period. Such meal period will be scheduled daily and as near 
the middle of the work shift as possible. A meal period of less 
than one (1) hour may be granted when it is agreeable with both 
the employee and the store manager. 
Section 8.11 Rest Periods: 
Employees working six (6) hours or less, shall receive one 
(1) uninterrupted paid fifteen (15) minute rest period. 
Employees working more than six (6) hours in a workday shall 
receive two (2) uninterrupted paid fifteen (15) minute rest peri-
ods during the workday; one in the first part of the workday and 
the other in the second part of the workday. Employees working 
ten (10) hours or more in a workday shall receive three (3) unin-
terrupted paid fifteen (15) minute rest periods. 
Breaks will be as near the middle of the shift as possible. 
Section 8.12 Night Premium 
A night premium of thirty-five cents (35<t) per hour will be paid 
tor work performed between 9:00 p.m. to 6:00 a.m. to regular 
night stock employees who are scheduled as part of the regular 
night crew. 
Any regular night stock employee who regularly receives a 
night premium will have said premium included in the calculation 
of their Vacation and Holiday pay. 
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ARTICLE 9. WAGE! 
Rates ol pay for job classifications now set forth in this 
Agreement shall not be less than as set forth in Schedules "A" 
and "B" attached hereto and made a part of this Agreement. 
ARTICLE 10. HOLIDAYS 
Section 10.01 Recognized Holidays 
The following shall be considered as holidays: New Year's 
Day, Independence Day, Labor Day, Thanksgiving Day, and 
Christmas Day, or days regularly celebrated in (ieu thereof. 
Section 10,02 Eligibility 
their scheduled workday preceding or their scheduled workday 
following the holiday shall be paid only for the hours actually 
worked, except where absence is caused by proven illness or is 
excused by the Employer, the employee shall receive holiday 
pay, provided he or she worked any part of the holiday week. No 
probationary employee will receive holidays. 
Employees hired after ratification will be eligible for paid hol-
idays after twelve (12) months of employment. 
Section 10.03 Holiday Pay: 
(a) Full-time: During a week in which one of the 
above holidays occur, full-time employees who work their 
scheduled workday preceding and their scheduled workday fol-
lowing the holiday shall receive eight (8) hours pay in addition to 
the hours worked. 
(b) General Clerks and Sacker/Carrvout Employ-
ees: General Clerks and Sacker/Carryout employees shall 
receive lour (4) hours holiday pay. 
Section 10.04 Extra Day: 
If a holiday occurs during an employee's vacation, he shall 
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be given an extra day oil with pay or receive pay in lieu thereof 
where such is agreeable to the employee and the Employer. 
Section 10.05 Personal Holiday 
In addition to the National Holidays, employees shall earn 
personal Holidays as follows: 
Three years of continuous service One (1) personal holiday 
Eight years of continuous service Two (2) personal holidays 
Fifteen years of continuous service Three (3) personal holidays 
Twenty years of continuous service Four (4) personal holidays 
The employee must give the store manager one (1) week's 
notice prior to the schedule being posted. The day(s) selected 
must be agreeable with the store manager. 
ARTICLE 11. VACATIONS 
Section 11.01 Eligibility 
(a) A full-time employee will be eligible for a one (1) 
week vacation as of the first (1st) anniversary date of continuous 
full-time service, provided he has completed one (1) year of con-
tinuous full-time service as of that date. 
(b) After qualifying for his first one (1) week vaca-
tion, a full-time employee who has completed one (1) year of con-
tinuous full-time service (but less than three (3) years) prior to 
January 1 is eligible for a one (1) week vacation as of January 1. 
(c) A full-time employee will become eligible for a 
second (2nd) week of vacation as of the third (3rd) anniversary 
of his beginning date of continuous lull-lime service, provided he 
has completed three (3) years of continuous full-time service as 
of that date. 
(d) After qualifying for his first two (2) week vaca-
tion, a lull-time employee who has completed three (3) years of 
continuous full-lime service prior to January 1 is eligible for a two 
(2) week vacation as of January 1. 
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(e) A full-time employee will become eligible for a 
third (3rd) week of vacation as of the tenth (10th) anniversary of 
his beginning dale of continuous full-time service, provided he 
has completed ten (10) years of continuous full-time service as 
of that date. 
(f) After qualifying for his tirst three (3) week vaca-
tion, a full-time employee who has completed ten (10) years of 
continuous' full-time service prior to January 1 is eligible for a 
three (3) week vacation as ot January 1. 
(g) Effective beginning January 1, 2001, a full-
time employee will become eligible for a fourth (4th) week of 
vacation as of the fifteenth (15th) anniversary of his beginning 
date of continuous full-time service, provided he has completed 
filteen (15) years c-1 continuous full-time service as ol thai dale. 
(•.^  AJI„ ,
 A,,niif,,;nrl i „ , hie firct four fdt week vaca-
tion, a full-time employee who has completed fitteen (it>) years 
ol continuous full-time service prior to January 1 is eligible for a 
four (4) week vacation as of January 1. 
(i) Effective beginning January 1, 2001, a full-
time employee will become eligible for a filth (5th) week of vaca-
tion as of the twentieth (20th) anniversary of his beginning date 
of continuous full-time service, provided he has completed twen-
ty (20) years of continuous full-time service as ot that date. 
G) After qualifying for his first filth (5th) week vaca-
tion, a lull-time employee who has completed twenty (20) years 
of continuous lull-time service prior to January 1 is eligible for a 
five (5) week vacation as of January i. 
(k) Effective beginning January 1, 2001, 
employees hired after April 2, 1995 will be eligible for vacation 
pay after completing eighteen (13) months of employment. 
Thereafter, such employees will follow the vacation schedule as 
outlined. 
Section 11.02 Vacation Pay: 
(a) Employees will be paid their straight-time 
earnings for their basic workweek. 
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(b) Vacation pay will be paid in advance. 
Section 11.03 General Provisions: 
Vacations must be scheduled in the calendar year as due. 
No employee shall be given pay in lieu o( vacation. If an 
employee qualifies for a one (1), two (2), three (3) or four (4) 
weeks vacation as of January 1 and is due to complete the serv-
ice necessary for an additional week of vacation later in the year, 
he may take his earned vacation early or wail and take his 
cumulative earned vacation later in the year. 
Section 11.04 Separations: 
If an employee who has not taken the vacation which he has 
earned by reason of his service leaves (regardless of whether 
he gives notice), goes into military service or is separated for 
any reason other than confessed or proven dishonesty, he shall 
receive his vacation pay at \he time of leaving. 
Section 11.05 Effect of Leaves of Absence: 
Leaves totaling ninety (90) days or less in any calendar year 
shall not affect vacation earned in that year; leaves totaling more 
than ninety (90) days but not over one hundred eighty (180) 
days shall reduce vacation and vacation pay by one-fourth (1/4); 
leaves totaling more than one hundred eighty (180) days but not 
over two hundred seventy (270) days shall reduce vacation and 
vacation pay by one-half (1/2); leaves totaling more than two 
hundred seventy (270) days shall disqualify tor vacation. 
Vacations shall not be prorated for any leave of absence 
related to The Texas Occupational Injury or Disease Benefit Plan 
provided that: 
• The employee is in good standing with the plan 
• The claim has not been denied by the Plan Administrator 
Section 11.06 Part-time: 
(a) A part-time employee shall be granted a vaca-
tion under the same general rules as provided for full-time 
employees. Part-time vacation will be figured on the number of 
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hours in the vacation qualifying year divided by fifty-two (52). 
(b) The qualifying date for all vacation purposes of 
any part-time employee who subsequently, and without a break 
in his employment, qualifies as a full-lime employee shall be the 
date from which his service has been counted lor part-time 
vacation purposes rather than the date he qualified as a full-time 
employee. 
Section 11.07 Vacation Days 
Employees eligible for four (4) or more weeks of vacation may 
elect to take one (1) week of vacation by days. 
The employee must give the store manager one (1) week's 
notice prior to the schedule being posted. 
ARTICLE 12. STORE CLOSING 
Section 12.01 In the event (he Employer closes or sells a store, 
and employees are terminated as a result thereof, severance 
pay equal to one (1) week's pay for each year of continuous 
service, commencing with the third (3rd) year of continuous 
service for employees up to, but not to exceed, eight (8) weeks 
pay at their regular rate. However, those employees who have 
an incomplete year of continuous service as an employee will 
receive pro-rata severance pay for that year as follows: 
0-3 months equals twenty-five percent (25%) of a week's pay 
3-6 months equals fifty percent (50%) of a week's pay 
6-9 months equals seventy-five percent (75%) of a week's pay 
Over 9 months equals one (1) week's pay 
Severance pay shall be computed based on the average 
hours worked per week for the fifty-lwo (52) weeks preceding a 
voluntary layoff or termination. 
Section 12.02 Employees terminated as a result of store closing 
shall receive, in addition to severance pay, pro-rata vacation pay. 
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Section 12.03 The Employer shall continue contributions to the 
Pension and Health and Welfare Trust Funds lor three (3) full 
months following termination on an hourly basis in direct rela-
tionship to the severance pay received tor those employees who 
receive severance pay, except those employees who secure 
employment with a contributing Employer in the Pension and 
Health and Welfare Trust Fund. 
Section 12.04 All monies due employees, including severance 
pay, shall be paid in a lump sum upon termination. 
Section 12.05 The Employer agrees to give to the employees 
and the Union sixty (60) days notice in advance of a store clos-
ing or sale. When such notice is given, an employee shall 
remain with the Employer until the store closes or forfeits his 
rights under this Article, unless mutually agreed 10 by the 
employee, Employer and the Union. 
Section 12.06 No benefhs shall accrue under the terms of this 
Article unless the Employer makes a business decision to close 
or sell a store. If a store closing is caused by fire, flood, storm, 
land condemnation, or remodeling, then this Article shall not 
apply. 
Section 12.07 No benefits shall accrue under the terms of this 
Article if the employee refuses a transfer within a twenty-five 
(25) mile radius. 
Section 12.08 An employee who is terminated and who is eligi-
ble for, and accepts severance pay, forfeits all seniority and 
recall rights. An employee who does not accept severance pay 
shall retain his recall rights for a period of six (6) months, and if 
still not recalled by the Employer, shall then receive his sever-
ance pay and has no further recall rights. 
ARTICLE 13. LEAVES OF ABSENCE 
Section 13.01 Sickness. Pregnancy or Injury: A leave of 
absence because of sickness, pregnancy or injury not to exceed 
ninety (90) days shall be granted to an employee upon written 
request supported by medical evidence. Extensions will be 
granted up to ninety (90) days at a time for a cumulative total of 
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one (1) year. A leave of absence due to an occupational illness 
or injury may be extended up to a maximum cumulative total of 
eighteen (18) months for exceptional cases documented by 
medical evidence and mutually agreed upon between the 
Employer and the Union. 
Section 13.02 Personal Leave: Any employee with cix (6) 
months or more ol service with the Employer may be granted, at 
the convenience of the Employer and the employee, a personal 
leave of absence, without pay. not to exceed thirty (30) days. 
Sectjop 13,03 Union Business: 
(a) The Employer shall grant the necessary time 
off without discrimination or loss of seniority rights and without 
oav to any employee designated by the Union to attend a labor 
coiivBimor. y: -=:•-- ],;..... „z.z~~'\' ~" n'**' "iffMai Union busi-
ness, provided the Employer is given at least seven (7) days 
notice in writing specifying the length ol time off, but in no case 
shall the length of time off exceed one (1) year. 
(b) Union Stewards (limited to two (2) per store) 
shall be granted a leave of absence with pay up to 2 days per 
year (excluding Holiday weeks) for the purpose ol attending 
Union Workshops, Leadership Conferences, etc. The Union will 
give the Company two weeks notice of such request. 
Section 13,Q4 Requirements: 
(a) An employee desiring a leave of absence 
from the job shall secure written permission from the Employer 
with a copy to the Union unless otherwise specified in this 
Agreement. The length of absence to be agreed upon by the 
Employer and the employee. Failure to comply with this provi-
sion shall result in the complete loss of seniority rights ol the 
employee involved. Inability to work because of sickness or 
injury shall not result in the loss of seniority rights. 
(b) Time spent on leave of absence will not be 
counted as time worked for the purpose ol wage computation or 
other benefits, except as otherwise provided herein, and will not 
result in loss of seniority. Failure to report back to work at the 
end of a leave of absence shall result in the employee being 
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considered a voluntary quit. Any employee accepting employ-
ment elsewhere while on leave of absence, shall be considered 
a voluntary quit, except a case where such employee works for 
the Union. 
(c) An employee returning from a leave of 
absence must notify Ihe Employer not later than 12:00 noon 
Thursday of a week and will be placed on the following week's 
schedule. 
Section 13.05 Military Leave: 
(a) An employee who enlists or is inducted into 
military service shall be returned to his job and retain his senior-
ity under the provisions of the Federal Selective Training Act. 
(b) Any employee who is required to report for 
duty with the National Guard or with any Reserve of any branch 
of the military shall not be required to take his vacation at that 
time. 
Section 13.06 Jury Duty and Appearances: 
.• - (a) In case an employee is known to have served 
on'any*duly constituted jury or to have been subpoenaed as a 
witness, he shall be paid for hours necessarily absent from work. 
Employees who assume responsibility of citizenship by serving 
in such capacity will be privileged to retain jury or witness fees 
in addition to their pay. 
(b) Any employee required to appear in legal pro-
ceedings on behalf of the Employer shall be paid for any time 
necessary for that purpose, including travel time to the proceed-
ing from the store, and shall be reimbursed lor parking fees 
resulting from parking for such proceeding. Parking receipt must 
be presented to receive reimbursement. 
Section 13.07 Funeral Leave: 
If a member of an employee's immediate family shall die, 
said employee shall be paid lor a reasonable period of absence 
depending upon the circumstances but not to exceed a maxi-
mum of three (3) scheduled workdays. The term "immediate 
27 
family shall mean spouse, parent, child, brother, sisler, grand-
children, grandmother, grandfather, father-in-law, mother-in-law, 
brother-in-law, sisler-in-law or any relative residing with the 
employee. 
Section 13.08 Family Leave Act 
The Company will comply with Ihe provisions of the Family 
Leave Act, 1993. 
ARTICLE 14 GENERAL PROVISIONS 
Section 14.01 Uniforms: Any uniform clothing deemed neces-
sary by the Employer for its employees shall be lurnished by Ihe 
Employer and replaced when needed. 
Section i4.u2 Bulletin Boards: Tiie Empiuyui wiii jjiuviiie a bul-
letin board in each store. Space will be provided to the Union for 
posting on such boards notices necessary for conducting Union 
business. 
The Union may post whatever notices it deems necessary to, 
conduct Union business. - . ' ' ^ 
Section 14.03 Charitable Contributions: Charitable contributions 
will be on a voluntary basis. 
Section 14.04 Store Meetings: The Employer shall be allowed 
to schedule and conduct one (1) meeting per month at which 
employee attendance is required and time spent by employees 
at such meetings shall be paid tor the hours in attendance al the 
appropriate rate and shall be exempt for call-in pay, split shifts 
and six day premium pay, etc. Store meetings called by the 
Employer in excess of one (1) meeting per month as allowed 
shall be considered as hours worked and paid for accordingly. 
Section 14.05 Voting Time: Texas law regarding employee's 
time off for voting shall be followed. 
Section 14.06 Recording of Time Worked: 
(a) Employees will be responsible lor punching 
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and signing their own time cards and will be paid in accordance 
with the time records on such cards. Employees failing to follow 
the proper procedure regarding cards will be subject to disci-
pline. 
(b) When an employee fails to record time on his 
time card, or when the time clock records an error on the 
employee's card, the employee shall report such failure or error 
to the store manager or his designate, who shall insert the prop-
er time in ink on the card and initial it, and the employee shall 
also initial said card. 
Section ,14,07 Employees shall not be required to lake a poly-
graph test. 
ARTICLE 15. UNION RIGHTS 
Section 15.01 Lengthy discussions between employees and 
representatives of the Union, including the store steward, or 
among themselves concerning disputes, shall not take place 
during working hours. 
The store stewards while on duty shall have the right and be 
allowed reasonable time to discuss Union business with employ-
ees without disturbing the Company's operations. 
Section 15.02 The management of a store shall grant to any 
accredited Union Official access to the store, including discus-
sions with its employees and employees' schedules, payroll 
recaps, and seniority lists for the purpose of satisfying himself 
that the terms of this Agreement are being complied with. 
Section 15.03 Under normal conditions, contract administration 
will be handled during the hours the manager, the assistant 
manager or their designee are in the store. However, if the store 
is closed and/or the store manager is not on the premises, and 
when the Union has reasonable cause to believe that the con-
tract is being violated or where a member has requested repre-
sentation, the Employer shall allow the Union access to the 
store, provided the Union notifies the store manager of the spe-
cific time the Union desires access to the store and the time is 
mutually agreed during that work shift. 
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ARTICLE 16. MANAGEMENT RIGHTS 
The management of the business and the direction of the 
working forces, including the right to plan, direct, control, 
expand, reduce and terminate store operations, hire, suspend, 
nr discharge for proper cause, transfer or relieve employees 
from duly because of lack of work or tor other legitimate rea-
sons, the right to study or introduce new or improved production 
methods or facilities and the right to establish and maintain rules 
and regulations covering the operation of the stores, a violation 
of which shall be among the causes for discharge, are vested in 
the Employer; provided, however, that this right shall be exer-
cised with due regard for the rights of the employee and provid-
ed further that it will not be used for the purpose of discrimina-
tion against any employee, and provided further that this right is 
not in conflict with any other provision of this Agreement. 
,17. HEALTH AND WELFARE 
The Employer shall contribute to the established South 
Central United Food and Commercial Workers Unions and 
Employers Health and Welfare Trust Fund for all hours paid, not 
to exceed forty (40) hours per week, after thirty (30) calendar' 
days of employment. Such contributions shall be-used"to'pro-
vide Health and Welfare Benefits as determined by the Trustees 
as provided in the South Central United Food and Commercial 
Workers Union and Employees Health and Welfare Trust Fund 
Trust Agreement. 
A, Contributions to Fund Benefits: 
Maintenance of Benefits Implementation Schedule (il needed) 
Dale Amount 
May 20, 2000 (April Hours) Up to S1.42/hr 
May 20, 2001 (April Hours) Up to S1.55/hr 
May 20, 2002 (April Hours) Up to S1.69/hr 
May 20, 2003 (April Hours) Up to S1.84/hr 
It is understood the contribution will be used to maintain ben-
efits only. 
Any contribution increase amount not utilized at each imple-
mentation period maybe used to maintain benefits for the fol-
lowing implementation period. 
It is agreed and understood the Trustees of the South Central 
United Food and Commercial Workers Union and Employers 
Health and Welfare Trust Fund will accept new and current 
employers at no less than the conforming rate. 
The trustees will provide a plan of benefits, reserve require-
ments and eligibility rules in accordance with the funds generat-
ed by the above contributions. 
B. The Company will provide a letter of assurance. 
ARTICLE 16. PENSION PLAN 
Section 18.01 The Employer agrees to contribute to a jointly 
administered Trust Fund known as United Food and Commercial 
Workers Unions and Employers Pension Fund the sum of thirty-
five cents (35e) per hour for all hours paid up to forty (40) hours 
a week, for all employees in the bargaining unit herein 
described. No contribution, will be made for employees during 
the first twelve (12) months of employment. Hours paid shall 
include paid hours of vacation, holidays and other hours of leave 
paid for by the Employer. Such contributions shall be made on 
or before the twentieth (20th) day of each month for the preced-
ing calendar month. Upon payment of monthly contributions, the 
Employer shall report to the Union and the Trust Fund all hours 
worked by all employees for which contributions were required 
during the preceding month. 
Section, 1?.Q2 The contributions provided for in Section 18.01 
and 18.02 hereof shall be for the purpose of providing such 
Pension benefits for eligible employees and other eligible per-
sons as are determined from time to time by the Trustees of the 
aforesaid Trust Fund, pursuant to the terms of a Trust 
Agreement and Declaration of Trust which shall be designated 
as Appendix (A) and attached to this Agreement as a part here-
of. 
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ARTICLE 19. DISPUTE PROCEDURE 
Section 19,01 The Union shall have the right to designate store 
stewards tor each store. 
StKjliuii 19.02 Should any differences, disputes, or complaints 
arise over the interpretation or application of the contents ol this 
Agreement, there shall be an earnest effort on the part of both 
parties to settle such promptly through the following steps: 
Step 1. By conference between the aggrieved employee 
and/or store steward, Union business representative, or either, 
and the manager of the store. 
Step 2. By conference between the Union business repre-
cantatiue and/or store steward and the District or Zone Manager. 
Step 3. By conference between an official of the Union and 
the Division Human Resource Manager (or Marketing Area 
President) or person designated by him. 
Step 4. In the event Step 3 fails to settle the complaint, it may 
be referred to arbitration by either party within thirty (30) calen-
dar days from receipt of the Employer's written decision and 
position on the complaint, otherwise, the grievance shall be con-
sidered null and void. 
Section 19.03 In the event the parties cannot agree upon the 
selection of an arbitrator within fifteen (15) days from date of 
referral of the controversy to arbitration, the arbitrator shall be 
selected in the following manner: 
The Federal Mediation and Conciliation Service shall be 
jointly requested by the parties to name a panel of seven (7) 
arbitrators. The parties shall then choose the arbitrator by alter-
nately striking a name from the list until one (1) name remains 
as the arbitrator chosen by the parties and empowered to arbi-
trate the dispute. 
The arbitrator shall be authorized to rule and issue a decision 
and award in writing on any issue presented for arbitration 
including the question of arbitrability of such issue. His decision 
and award shall be final and binding upon the parties to this 
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Agreement. Where more than one is pari of a common griev-
ance, it shall be heard as a single grievance. The fees of the 
arbitrator shall be borne one-half (1/2) by the Union and one-half 
(1/2) by the Employer party to the arbitration. 
The arbitrator shali have no power to add to, subtract from, 
alter, amend, modify or project beyond its meaning any of the 
terms and provisions of this Agreement. 
The time limit set forth in this Article may be extended upon 
mutual agreement of the parties. 
Section 19.04 No grievance will be considered or discussed 
which is presented later than fifteen (15) calendar days after 
such has happened, except monetary issues, which may be pre-
sented within six (6) months and hourly wage rate and night 
premium claims, which may be presented within one (1) year. 
Grievances that have progressed through Step 1 of the dispute 
procedure must be submitted in writing to be considered in Step 
2. 
Section 19.05 The parties agree that grievances may arise of a 
general nature affecting or tending to affect several employees, 
and that such grievances may be initiated at any of the above-
mentioned steps deemed appropriate by the parties. 
ARTICLE 20. NO STRIKE, NO LOCKOUT 
Section 20.01 The Union agrees not to cause, ratify, or sanction 
any strike, slowdown, or stoppage of work, and the Employer 
agrees that there shall be no lockout of any employees during 
the term of this contract. 
Section 20.02 The Employer agrees that nothing in this contract 
shall require any employee to report or to perform any work 
when to do so will require that he cross a legal labor pickel line 
in a primary labor dispute involving the Employer when such is 
sanctioned by United Food and Commercial Workers, Local 
#455. Provided, however, that United Food and Commercial 
Workers, Local #455 agrees that it will give the Employer at least 
forty-eight (48) hours notice after such primary picketing com-
mences of its intention to sanction any such primary picket. 
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ARTICLE 21, SEPARABILITY 
Any provision of this Agreement which may be adjudged by 
a court of final jurisdiction to be in conflict with any Federal, State 
or Local Law shall become inoperative to the extent and dura-
tion nf such conflict. Since i) is not the intent of either party here-
to to violate any such laws, it is agreed that in tne event of a con-
flict between any provision of this Agreement and such Federal, 
State or Local Law, the remainder of this Agreement shall 
remain in full force and effect. The Employer and the Union 
agree that substitute provisions shall be negotiated promptly to 
replace those provisions coming into conflict with the laws here-
in described. The Employer and the Union further agree, if they 
are unable to reach an agreement on the substitute provisions, 
to arbitrate any differences concerning a substitute provision. 
flttIiCi.fc.ae- Nyr^i^viiiWir^ijvjN 
The Employer and the Union agree that neither shall dis-
criminate against any employee because of age, race, creed, 
color, sex, national origin, or sexual orientation. 
ARTICLE 23. DURATION AND EXPIRATION 
Secfion_g3>01 This Agreement, when executed, shall be 
deemed to define the wages, hours and rates of pay, and other 
conditions of employment covered by this Agreement for the 
term of this Agreement. 
Section 23.02 This Agreement shall be in effect from April 2, 
2000 through April 3, 2004, and shall automatically be renewed 
from year to year thereafter,- unless either party serves notice in 
writing to the other party at least sixty (60) days prior to the expi-
ration date or any anniversary date thereafter of a desire of ter-
mination or changes in this Agreement. 
IN WITNESS WHEREOF the said parties have caused dupli-
cate copies hereof to be executed by their duly authorized offi-
cers this 241h day of Janurary, 2001. 
FOR THE UNION: FOR THE EMPLOYER: 
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GENERAL PROVISIONS RELATIVE TO WAGE SCHEDULE 
A. Part-time employees will start on the first six (6) months 
rate for the proper classification, and will advance up the pay 
scale on the basis of one (1) bracket for each six (6) months 
worked. General Clerks will start on the first (1st) step and 
advance up the pay scale on the basis of one (1) bracket for 
each six (6) months worked. 
B. Any employee who is permanently assigned to a higher 
classification shall be placed in the next wage bracket in the new 
classification that will afford him an hourly increase, except in the 
cases where both rates are the same. In such cases, the 
employee will be assigned the same rate and will progress to the 
higher brackets in the new classification by normal progression, 
C. Previous Experience 
1. Previous proven comparable experience within 
five (5) years from date of present employment, as show on 
application for employment shall be the basis for determination 
of the new employee's rate of pay. 
2. Claims for rate adjustment based on previous 
experience not listed on the application for employment must be 
filed in writing within thirty (30) days from date of employment; 
otherwise, the employee lorfeits any claim under this provision. 
3. In the event that the Employer is unable to ver-
ify previous experience, the employee and the Union shall be 
notified in writing. The employee shall have ten (10) days from 
receipt of such notice in which to file a grievance. 
D. Other Work: Employees shall perform any work, except 
meat department work, which the manager of the store or 
District Manager may direct with the understanding that when an 
employee is assigned to a job with a lesser rate, he will be enti-
tled to his regular rate of pay, unless due to a decrease of work, 
he has been regularly assigned to a lower rated job and desires 
to retain such job rather than accept a layoff. 
An employee may be upgraded on a temporary basis to a 
higher classification only in emergency situations (such as 
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absence of another employee due to sickness, etc. when no 
other arrangements can be provided), and the employee will be 
paid the rate for that particular classification. Upgrading of 
employees on a temporary basis will be noted on the back of the 
time card or on a time log, in stores with computerized trme 
clocks, at the time of the upgrade by the store manager, or 
his/her designee, 
E. Any employee designated by the Employer to relieve the 
position of Department Manager, when the position is open four 
(4) or more days due to vacation, sickness, leave of absence, 
etc., shall receive the rate of the applicable classification begin-
ning with the first day of such work. 
F. Time spent by employees in travel from place to place dur-
ing the workday in order to perform work assigned to them by 
G. No employee will be reduced in hourly rale as the result 
of the signing of this Agreement (other than decreases as pro-
vided in the Agreement). 
H. A Sacker/Carryout Clerk is an employee whose work is 
restricted by this Agreement to the performance of limited duties 
within specified work areas of the Employer's retail establish-
ments, as follows: 
1. Maintain the area of the checkstands and customer 
entrances in an orderly condition through clean-up work and the 
stocking of supplies in the checkstands, which shall nol include 
merchandise for sale. Verify prices against shelf merchandise, 
return rejected merchandise to the shelf and get change for 
checkers. 
2. Assistance to customers in the "bagging" of their orders 
and in transporting merchandise purchased by Ihem (including 
lay-aways) to their automobiles on the store's parking lot. 
3. The collection of shopping carts on the premises. 
4. Sort empty return containers returned by customers and 
put in proper area for return. 
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5. Cleaning of parking lot, exterior of store, rest rooms, lunch 
rooms, sweeping, mopping, and dusting of store and cleaning 
windows. 
6. (a) In the event of any violation of this section, the 
Union shall notify the Employer in writing, stating the store in 
which the violation occurred. If the violation is substantiated, the 
mos! senior clerk in this classification will be paid for all hours 
worked, on the day the violation took place, at ihe appropriate 
regular clerk rate. In the event of a second violation of this sec-
tion occurring within one (1) year within the same store, the 
Union shall have the right to terminate the Sacker/Carryout clas-
sification for a period of three (3) months in the store involved, 
(b) In the event a third (3rd) violation should occur 
within one (1) year in a store, then the Union shall have the right 
to terminate the Sacker/Carryout classification for a period of 
one (1) year in the store in which the violations have occurred. 
(c) Where the Union exercises its right to termi-
nate the Sacker/Carryout classification, then those employees 
working in the store under the Sacker/Carryout classification 
shall be promoted to the appropriate clerk classification, and that 
rate shall prevail thereafter for such employees. 
The notification, as outlined above, will be to the Marketing 
Area Human Resource Manager, with a copy to the Marketing 
Area President. It is understood that the penalties, as outlined 
above, shall not progress until such notification has taken place 
in each step. 
Sacker/Carryout Clerks will be identified by a vest and tie 
which will be furnished by the Employer. Sacker/Carryout Clerks 
will be required to furnish and wear white shirts. The Employer 
will make available white shirts and replacement ties (at the 
Employer's cost) for purchase by the Sacker/Carryout employ-
ee. The intent of this provision is to identify the Sacker/Carryout 
employee as an employee with limited duties, Alternate means 
of identification may be elected as future needs of the business 
dictates as long as the employee is easily identified. 
Non-Food Clerk: The penalty, as outlined in paragraph 6 
above, shall also apply to non-food clerks being used to stock 
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grocery items or check on the front end. 
I. Employees hired for new stores or hired for major remod-
eled stores, may be hired forty cents (40c) under contract rate 
for the first sixty (60) days, Apprenticeship Program. The 
employee will then progress to the start rate for the rernainder of 
the tiitte in tlie progression (apprentice lime to count toward pro-
gression). V . 
J. Where the Employer deems it necessary to appoint a 
Head Checker, in addition to a Front End Supervisor, such 
employee will receive ten cents (10e) per hour over the 
"Thereafter" checker rate of pay. 
SCHEDULE "A" VW GES 
Houston Clerk:; 
The following scale of wages shall be the minimum for employees covered by * lis contract. On the first full payroll period on or after: 
CLASSIFICATIONS 
Non-Food/ 
Prep Foods 
0 - 6 months 
6 - 1 2 months 
1 2 - 1 8 months 
1 8 - 2 4 months 
24 - 30 months 
30 -36 months (Eff. 10/06/02) 
36 - 42 months (Eff. 10/06/02) 
42 months & Thereafter 
Clerks - Thereafter 
0 - 6 months 
6 - 1 2 months 
1 2 - 1 8 months 
1 8 - 2 4 months 
24 - 30 months 
30 - 36 months (Eff. 10/06/02) 
36 - 42 months (Eff. 10/06/02) 
42 months & Thereafter 
Present 
S 7.00 
$ 7.30 
$ 7.50 
S 8.00 
S 8.30 
S 9.60 
N/A 
N/A 
$ 7.00 
S 7.30 
S 7.50 
S 8.00 
S 8.30 
$ 9.60 
N/A 
N/A 
Ratification 
S 7.25 
$ 7.55 
$ 7.75 
$ 8.25 
$ 8.55 
N/A 
N/A 
S 9.90 
$ 7.25 
$ 7.55 
S 7.75 
S 8.25 
S 8.55 
N/A 
N/A 
$ 9.90 
Effective 
4/01/01 
$ 7.25 
$ 7.55 
$ 7.75 
$ 8.25 
S 8.55 
N/A 
N/A 
S10.00 
S 7.25 
S 7.55 
S 7.75 
S 8.25 
S 8.55 
N/A 
N/A 
$10.00 
• fective 
11/07/01 
i 7.25 
: 7.55 
; 7.75 
; 8.25 
; 8.55 
\I/A 
<J/A 
; 10.10 
I 7.25 
I 7.55 
I 7.75 
I 8.25 
I 8.55 
M/A 
M/A 
i 10.10 
Effective 
4/07/02 
S 7.25 
$ 7.55 
$ 7.75 
$ 8.25 
£ 8.55 
N/A 
N/A 
$10.25 
$ 7.25 
$ 7.55 
$ 7.75 
$ 8.25 
S 8.55 
N/A 
N/A 
S10.25 
Effective 
10/06/02 
$ 7.25 
S 7.55 
S 7.75 
S 8.25 
S 8.55 
S 9.25 
N/A 
$10.35 
S 7.25 
S 7.55 
S 7.75 
$ 8.25 
$ 8.55 
$ 9.25 
N/A 
$10.35 
Effective 
4/06/03 
$ 7.25 
$ 7.55 
$ 7.75 
$ 8.25 
S 8.55 
$ 9.25 
$10.00 
$10.50 
$ 7.25 
$ 7.55 
$ 7.75 
$ 8.25 
$ 8.55 
$ 9.25 
$10.00 
$10.50 
Effective 
10/05/03 
$ 7.25 
$ 7.55 
$ 7.75 
$ 8.25 
$ 8.55 
$ 9.25 
$10.00 
$10.65 
$ 7.25 
$ 7.55 
$ 7.75 
$ 8.25 
$ 8.55 
$ 9.25 
$10.00 
$10.65 
CLASSIFICATIONS 
Red Circled F/T Clerks 
Promoted prior to 2/24/90 
Head Checker 
Promoted prior to 2/24/90 
Head Checker 
Prepared Foods Mgr. 
5 Customer Service Mgr, 
Non-Food Mgr. 
Produce Mgr. 
Grocery Mgr. 
Over-rate Employees 
Present Ratification 
$11.51 $11.96 
$11.61 
$ 9.70 
$12.55 
$12.55 
$12.55 
$12.55 
$12.55 
$ 9.88 
$10.30 
$10.60 
$10.97 
$12.06 
£10.00 
£13.05 
£13.05 
$13.05 
$13.05 
$13.05 
$10.33 
$10.75 
$11.05 
$11.42 
Effective Effective Effective Effective Effective Effective 
4/01/Q1 10/07/01 4/07/02 10/06/02 4/06/03 10/05/03 
$12.06 
$12.16 
$10.10 
$13.15 
$13.15 
$13.15 
$13.15 
$13.15 
$10.43 
$10.85 
$11.15 
$11.52 
$12.16 
$12.26 
$10.20 
$13.25 
$13.25 
$13.25 
S13.25 
$13.25 
S 10.53 
$10.95 
$11.25 
$11.62 
£12.31 
£12.41 
£10.35 
$13.40 
$13.40 
$13.40 
$13.40 
$10.68 
$11.10 
$11.40 
$11.77 
£12.41 
£12.51 
$10.45 
$13.50 
$13.50 
$13.50 
$13.50 
$10.78 
$11.20 
$11.50 
$11.87 
$12.56 
$12.66 
$10.60 
$13.65 
$13.65 
$13.65 
$13.65 
$13.65 
$10.93 
£11.35 
£11.65 
£12.02 
$12.71 
$12.81 
$10.75 
$13.80 
$13.80 
$13.80 
£13.80 
$13.80 
$11.08 
£11.50 
£11.80 
£12.17 
$13.40 $13.50 
CLASSIFICATIONS 
Courtesy Clerks 
0 - 6 months 
6 monlhs & Thereafter 
General Clerks 
0 - 6 months 
6 - 1 2 months 
12 - 1 8 months 
1 8 - 2 4 months 
24 - 30 months 
30 - 36 months 
36 months & 
Thereafter 
Present 
S 5.15 
$ 5.15 
AtMin 
Present Ratification Wage 
S5.15 
$5.15 
$5,15 
$5.15 
$5.25 
$6.00 
$7.25 
$5.40 
$5.40 
$5,40 
$5.40 
$5.50 
$6.25 
$7,50 
$5.80 
$5.80 
$5.80 
$5.80 
S5.90 
$6.40 
$7.50 
Ratification 
5 5.25 
$ 5.50 
04/01/01 
$5.80 
$5.80 
$5.80 
S5.80 
S5.90 
S6.40 
$7.60 
Effective 
MM/01 
$ 5.25 
$ 5.50 
Next Min. 
Wage 
$6.30 
$6.50 
$6.70 
$6.90 
S7.10 
S7.30 
$7.60 
EM ,'Ctive 
l i tWOl 
$ i.25 
$ i.50 
Effective Effective 
4/07/02 
$ 5.25 
$ 5.50 
IQ&rJSl 04/07/02 
£ 30 
S: 50 
$(.70 
$(.90 
$:.10 
$• .30 
S .70 
$6.30 
$6.50 
S6.70 
$6.90 
$7.10 
$7.30 
$7.85 
10/06/02 
$ 5.25 
$ 5.50 
Effective 
4/06/03 
S 5.25 
S 5.50 
10/06/02 04/06/03 
$6,30 
$6.50 
$6.70 
$6.90 
$7.10 
$7.30 
$7.95 
$6.30 
S6.50 
S6.70 
$6.90 
57.10 
$7.30 
$8.10 
Effective 
10J05iQ3 
$ 5.25 
$ 5.50 
10/05/03 
$6.30 
$6.50 
$6.70 
$6.90 
$7.10 
$7.30 
$8.25 
1.GENERAL CLERKS 
There shall not be any limitation or restriction on either the 
nature or the amount of bargaining unit work that may be per-
formed by employees that are employed in the "General Clerk" 
classification of employment except that such employees shall 
not be assigned the duties and responsibilities of a department 
head. 
Employees that are employed in the "General Clerk" classifi-
cation will neither be scheduled nor employed more than thirty-
two (32) hours in a workweek except in the case oi emergencies 
beyond the Employer's control, including but not limited to 
employee absences, temporary increases in business, etc., in 
which a store does not have sufficient qualified employees avail-
able to perform the work. 
2. OVER-RATIO 
Effective January 4, 1987, the Employer will implement the 
hours ratio in Article 7 Seniority. No employee will be promoted 
to full-time until all stores have achieved a proper ratio and the 
Employer shall have the right to transfer employees by seniority 
to achieve ratio balance. Any employee who chooses not to 
transfer a reasonable distance to maintain a forty (40) hour 
schedule or refuses a full-time job, such employee will be reclas-
sified to the proper rate of pay (General Clerk, Prepared Food 
Clerk, Non-Food Clerk) with the next immediate schedule. 
Over ratio employees will retain their average of hours (which 
may fluctuate over a four (4) week period) which they worked 
during the calendar year 1986, unless such employee is replac-
ing an employee on a leave of absence. Such assurance shall 
not apply if such employees are displaced due to store closings, 
fire, flood, loss of sales due to the opening of a major competi-
tor, etc., beyond the control of the Employer. 
Hours added to the slore because of increased sales, resig-
nation of another employee, etc., wilt be assigned to the General 
Clerk classification at the discretion of management until the 
ratio of hours has been achieved. 
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SCHEDULE "B " WAGli S 
Store 566 & 990 - Nacogdoc les, TX 
The following scale of wages shall be the minimum for employees covered by thl; contract. On the first full payroll period on or after: 
C L A S S I F I C A T I O N S At Min, Next Min. 
General Clerks 
0 - 6 months 
6 - 12 months 
1 2 - 1 8 months 
1 8 - 2 4 monlhs 
24 - 30 momhs 
3 0 - 3 6 months 
Clerks iF/T) 
0 - 6 months 
6 - 1 2 months 
1 2 - 1 8 months 
1 8 - 2 4 months 
24 - 30 months 
3 0 - 3 6 months 
36 Months & 
Thereafter 
Red Circled Clerks 
In classification 
prior to 4/2/00 
Present 
S5.15 
S5.15 
$5.15 
$5.15 
$5.50 
N/A 
$ 5.15 
S 5.50 
S 6.00 
$ 6.50 
N/A 
N/A 
N/A 
$10.50 
Ratification 
$5.40 
55.40 
55.40 
$5.40 
$5.50 
$5.75 
$5.40 
S5.75 
S6.25 
$6,75 
S7.00 
N/A 
N/A 
$10.85 
Wage 
$5.80 
S5.80 
$5.80 
$5,80 
$5.90 
$6.00 
S5.80 
S5.80 
56.25 
$6.80 
S7.05 
N/A 
N/A 
$10.85 
04/01/01 
$5.80 
55.80 
$5.80 
$5.80 
55.90 
56.10 
S5.80 
$5.80 
$6.25 
$6.80 
$7.05 
N/A 
N/A 
$10.95 
Wage 
$6.30 
$6.40 
$6.50 
$6.60 
56.70 
$6.80 
$6.30 
S6.40 
$6.75 
$6.90 
57.30 
$8.25 
N/A 
510.95 
ip/g;roi 
56.10 
56. \0 
$€. iO 
$e;o 
SCi/0 
S(i90 
$1:30 
$1:40 
S':75 
5: 90 
$;.30 
$1.25 
$1.00 
!; 1.05 
04/07/02 
56.30 
$6.40 
$6.50 
$6.60 
S6.70 
$7.05 
$6.30 
56.40 
S6.75 
$6.90 
$7.30 
$8.25 
59.00 
$11.20 
10/06/02 
$6.30 
$6.40 
$6.50 
$6.60 
56.70 
$7.15 
56.30 
$6.40 
$6.75 
$6.90 
$7.30 
$8.25 
59.00 
$11.30 
04/06/03 
$6.30 
$6.40 
$6.50 
56,60 
S6.70 
S7.30 
56.30 
56.40 
56.75 
S6.90 
$7.30 
$8.25 
59.00 
511.45 
10/05/Q: 
$6.30 
$6.40 
$6.50 
$6.60 
$6.70 
$7.45 
$6.30 
$6.40 
$6.75 
$6.90 
$7.30 
$8.25 
$9.00 
511.6C 
CLASSIFICATIONS 
Checker/Courtes 
0 - 6 months 
6 - 1 2 months 
1 2 - 1 8 months 
1 8 - 2 4 months 
24 - 30 months 
30 - 36 months 
36 Months & 
Thereafter 
Present Ratification 
t Booth Operator F/T 
$ 5.15 
$ 5.15 
$ 5.50 
$ 6.00 
N/A 
N/A 
N/A 
Red Circled Clerks 
In classification 
prior to 4/2/00 
$10.00 
Family Center Clerk F/T 
0 - 6 months 
6 - 12 months 
1 2 - 18 months 
1 8 - 2 4 months 
24 - 30 months 
30 - 36 months 
36 Months & 
Thereafter 
$ 5.25 
S 5.50 
S 5.60 
S 6.85 
N/A 
N/A 
N/A 
$ 5.40 
$ 5.75 
$ 6.25 
$ 6.75 
S 7.00 
N/A 
N/A 
S10.35 
£ 5.40 
S 5.75 
$ 6.25 
S 6.75 
S 7.00 
N/A 
N/A 
At Min. 
Waae 
£ 5.80 
£ 5.80 
£ 6.25 
£ 6.80 
$ 7.05 
N/A 
N/A 
$10.35 
$ 5.80 
$ 5.80 
$ 6.25 
$ 6.80 
$ 7.05 
N/A 
N/A 
04/01/01 
$ 5.80 
$ 5.80 
$ 6.25 
$ 6.80 
$ 7.05 
N/A 
N/A 
$10.45 
$ 5.80 
$ 5.80 
$ 6.25 
S 6.80 
S 7.05 
N/A 
N/A 
Next Min, 
Wage 10/07/01 
$ 6.30 S 6.30 
S 6.40 S 6.40 
$ 6.75 $ 6.75 
$ 6.90 $ 6.90 
S 7.30 S 7.30 
S 8.25 S 8.25 
N/A S 9.00 
£10.45 £10.55 
£ 6.30 £ 6.30 
$ 6.40 £ 6.40 
S 6.75 £ 6.75 
S 6.90 £ 6.90 
£ 7.30 £ 7.30 
£ 8.25 $ 8.25 
N/A £ 9.00 
04/07/02 10/06/02 
$ 6.30 $ 6.30 
$ 6.40 $ 6.40 
$ 6.75 $ 6.75 
$ 6.90 $ 6.90 
$ 7.30 $ 7.30 
$ 8.25 $ 8.25 
$ 9.00 $ 9.00 
$10.70 $10.80 
$ 6.30 $ 6.30 
$ 6.40 $ 6.40 
$ 6.75 $ 6.75 
$ 6.90 $ 6.90 
$ 7.30 $ 7.30 
$ 8.25 $ 8.25 
$ 9.00 $ 9.00 
04/06/03 10/05/03 
£ 6.30 $ 6.30 
S 6.40 $ 6.40 
£ 6.75 £ 6.75 
£ 6.90 £ 6.90 
S 7.30 $ 7.30 
$ 8.25 $ 8.25 
$ 9.00 $ 9.00 
$10.95 £11.10 
£ 6.30 S 6.30 
S 6.40 $ 6.40 
S 6.75 $ 6.75 
£ 6.90 £ 6.90 
£ 7.30 £ 7.30 
£ 8.25 £ 8.25 
£ 9.00 £ 9.00 
CLASSIFICATIONS 
Lunch / Bakery F/T 
0 - 6 months 
6 - 1 2 months 
1 2 - 1 8 months 
1 8 - 2 4 months 
24 - 30 months 
30 - 36 months 
36 Months & 
Thereafter 
Deli/Lunch/ 
Bakerv Mar. 
Grocery Manaqer 
Assigned 
before 4/1/00 
Produce Manaaer 
Assigned 
before 4/1/00 
Present Ratification 
$ 5.15 
$ 5.15 
$ 5.15 
$ 6.75 
N/A 
M/A 
N/A 
S 9.35 
$11.60 
S12.30 
Customer Service Supervisor 
Assigned 
before 4/1/00 
$11.50 
Head Gen. Mdse. Mgr. 
Assigned 
before 4/1/00 
510.72 
S 5.40 
$ 5.75 
$ 6.25 
S 6.75 
$ 7.00 
N/A 
N/A 
S 9.85 
$12.10 
$12.80 
$12.00 
$11.22 
At Min. 
Waae 
$ 5.80 
$ 5.80 
$ 6.25 
$ 6.80 
$ 7.05 
N/A 
N/A 
$ 9.85 
$12.10 
S12.80 
$12.00 
$11.22 
04/01/Q1 
S 5.80 
£ 5.80 
$ 6.25 
£ 6.80 
$ 7.05 
N/A 
N/A 
S10.15 
$12.20 
$12.90 
$12.10 
$11.32 
Next Mln. 
Wage 10/Qi 2 1 04/07/02 
$ 6.30 
$ 6.40 
$ 6.75 
$ 6.90 
$ 7.30 
S 8.25 
N/A 
S 
$ 
$ 
$ 
$ 
$ 
$ 
.30 
.40 
..75 
;.90 
'.30 
1.25 
J.OO 
$ 6.30 
$ 6.40 
$ 6.75 
$ 6.90 
$ 7.30 
$ 8.25 
$ 9.00 
$10.15 $1 ).35 $10.65 
£12.20 $' 2.35 $12.45 
£12.90 $ 3.00 $13.15 
$12.10 Si 2.20 £12.35 
$11.32 :• 11.42 £11.57 
10/06/02 04/06/03 10/05/03 
£ 6.30 
S 6.40 
$ 6.75 
$ 6.90 
$ 7.30 
£ 8.25 
£ 9.00 
$ 6.30 
£ 6.40 
S 6.75 
5 6.90 
£ 7.30 
$ 8.25 
S 9.00 
$ 6.30 
$ 6.40 
$ 6.75 
$ 6.90 
$ 7.30 
£ 8.25 
$ 9.00 
£10.85 $11.15 $11.75 
£12.55 $12.70 $12.85 
£13.25 $13.40 £13.55 
$12.45 $12.60 £12.75 
$11.67 $11.82 £11.97 
CLASSIFICATIONS 
Present Ratification 
Courtesy Clerks 
0-6mon ths $ 5.15 $ 5.20 
6 months & $5 .15 $ 5.25 
Thereafter 
C L A S S I F I C A T I O N S Present 
Peli/Lunch/Bakery Mar. 
Promoted or assigned to N/A 
this classification after 4/1/00 
Grocery Mqr. 
Promoted or assigned to N/A 
this classification after 4/1/00 
Produce Mqr. 
Promoted or assigned to N/A 
this classification after 4/1/00 
Customer Service Supervisor 
Promoled or assigned to N/A 
this classification after 4/1/00 
Head General Mdse. Mqr, 
Promoted or assigned to N/A 
this classification after 4/1/00 
At Min. Next Min. 
Wage 04/01/01 Wage 10/07/01 04/07/02 10/06/02 04/06/03 10/05/03 
$ 5.20 £ 5.20 $ 5.20 S 5.20 $ 5.20 $ 5.20 S 5.20 $ 5.20 
$ 5.25 £ 5.25 $ 5.25 £ 5.25 $ 5.25 $ 5.25 S 5.25 $ 5.25 
SCHEDULE "B" WAGES 
Store 566 & 990 - Nacogdoches, TX 
Hired / Promoted After April 1, 2000 
Sunday 
following Effective Effective Effective Effective Effective Effective 
ratification 04/01/01 10/07/01 04/07/02 10/06/02 04/06/03 10/05/03 
$9.85 
$11.05 
$11.05 
£11.05 
£11.05 
$10.15 $10.35 £10.65 £10.85 $11.15 £11.75 
$11.15 £11.25 $11.40 $11.50 $11.65 $11.75 
$11.15 £11.25 $11.40 $11.50 £11.65 $11.75 
$11.15 $11.25 £11.40 $11.50 $11.65 £11.75 
£11.15 $11.25 £11.40 £11.50 $11.65 £11.75 
April 2, 2000 
Mr. William H. Hopkins 
President 
UFCW Local #455 
121 Northpoint Drive 
Houston, Texas 77060 
Dear Mr. Hopkins, 
This Letter of Agreement should be attached to and become part 
of the Agreement between UFCW Local #455 and Kroger Texas 
L. P. titled Houston Clerks, effective upon ratification through 
April 3, 2004. 
The Employer agrees to meet once per quarter to discuss and 
resolve issues surrounding the Collective Bargaining 
Agreement. 
The above captioned meeting will be between the Manager of 
Human Resources and the Vice President of Operations for 
Kroger Texas L. P., Southwest Marketing Area and the President 
of the UFCW, Local #455. The parties may include other repre-
sentatives as deemed necessary. 
Sincerely, 
Charles Barfield 
Human Resources Manager 
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April 2, 2000 
Mr. William H. Hopkins 
President 
UFCW Local #455 
121 Northpoint Drive 
Houston, TX 77060 
Dear Mr. Hopkins, 
The following Agreements should be attached to and become 
part of the Agreement between Local No. 455, United Food and 
Commercial Workers and Kroger Texas L. P., eHective April 2, 
2000 through April 3, 2004. 
Non-Food Work 
This Agreement will confirm discussions which took place during 
our 1981 contract negotiations regarding the identification of 
Non-Food wor1< in our stores. The concern of the Union at the 
time stemmed around an arbitration case between a Denver 
Company and the Denver Local of the UFCW which took place 
as a result of that company making wholesale transfers of items 
to their Non-Food departments. 
As stated in those negotiations, it is not the intention of Kroger 
Texas L. P. to take the position ol the Denver company. We do 
not plan to declare everything non-edible as non-food for the 
purpose of classifying work. At the same time, as we have dis-
cussed, merchandising decisions from time to time dictate the 
greatest sales potential can be achieved on a particular product 
by changing location and merchandising responsibility from food 
to non-food or vice-versa. Therefore, we must maintain flexibil-
ity for some movement to achieve what is best for the Company, 
our employees, and members of the bargaining unit, that of 
maximizing sales achievement. Nothing contained in either the 
above agreement or this letter shall be construed or interpreted 
as limiting or impairing such flexibility. 
I hope the above clarifications of intent will setlle any concerns 
you may have. 
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San Antonio Jurisdiction 
This Agreement will confirm the intent of the parties regarding 
the San Antonio Contract as it relates to the jurisdiction. 
The intent of the parties is: 
1. The parties agree that Local #455 will retain jurisdiction 
coverage of the San Antonio Contract. 
2. Company and Union agree to bargain a new contract if a 
new store is opened in one of the jurisdiction counties. 
Nacogdoches and Angelina Coverage 
This Agreement will confirm the intent of the parties regard-
ing coverage of Nacogdoches and Angelina Counties by UFCW 
Local #455, Houston. TX. 
The intent of the parties is: 
1. The Employers present location, Store #990 & Store #566, 
Nacogdoches, TX, will continue to be covered by the Agreement 
between the parties known as the Houston Clerk Agreement. 
2, Future stores of the Employer in the above named coun-
ties would be covered by the Agreement between the parties 
known as the Outstale Clerk Agreement. 
Electronic Dues 
This Agreement will confirm our discussion which took place 
during our 1993 Contract negotiations regarding Section 3.01 
and Section 3.02. 
The parties agreed that a computer program would be devel-
oped and implemented within ninety (90) days from the date of 
ratification. The new program would electronically make deduc-
tions in accordance with the above slated sections of the 
Collective Bargaining Agreement. 
Preferred Schedules 
The following agreement should be added as a further expla-
nation of Section 7.03 (a): 
The Company agrees to give a limited number of the most 
senior employees (employees with greater than 10 years serv-
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ice) reasonable preference of the choice of schedules, consis-
tent with the needs of the business, thus allowing the most sen-
ior employee to work preferred shifts. 
Since relyy 
Charles Barfield 
Human Resources Manager 
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